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DELEGATES COME 
FROM 40+ COUNTRIES

WHO ATTENDS?

“From �nding out the 
latest industry trends to 

meeting colleagues from 
around the world who 

face the same challenges I 
do, I come away from 

OWS energized with lots 
of ideas and resources 
that will help me drive 
value in my company.” 

~Mary D. Lewis, Sprint

If you are working in 
collaborative partnerships 
like GBS, Shared Services, 
outsourcing or other  
models  where leaders are 
focused on not only cost 
reduction and process e�cien-
cy, but  agility, customer 
service and talent develop-
ment, you  belong.  Whether 
you are on the buy-side, a 
provider or advisor partner  or 
an acedemic,  you belong.   
Whether you are in the C-Suite 
or  are a practitioner on the 
front lines, you belong.

40+ SESSIONS
NON-STOP 

NETWORKING & 
SOCIAL EVENTS

4 DAYS

HOT TOPICS DELEGATES SAY
THINGS LIKE...

WHO SPEAKS?
Boeing, Pepsi, Nike, Facebook, 
Whirlpool, Union Bank, P&G, 
Citi, Walmart, Bristol-Myers 

Squibb, Humana, Sprint and 
more!

 Digital Transformation
 RPA
 Governance
 Cloud
 Risk Management
 Intelligent Automation

NEW 
IDEAS

ACTION
PLANS

WWW.IAOP.ORG/SUMMIT

CONFLICTING SESSIONS?

Don’t worry! Proceedings are 
available to delegates post-con in 

IAOP’s Knowledge Center.

WHO SPONSORS?
Accenture, HCL,  Avasant, 
KPMG, Capgemini, Wipro, 
ABBYY, Everest, and more!

NEW
LEADS

ROI
WHY ATTEND?

To sharpen your skills, meet 
experts face-to-face, network, 
access new tools and tactics!

FEBRUARY 17-20, 2019
Marriott Orlando World Center
Orlando, Florida


