
Build a Customer-Focused Business

•  Meet customer expectations with multichannel 
services including social and mobile

•  Effectively engage consumers to drive 
growth and profitability 

•  Enhance customer loyalty and lifetime value

Visit TeleTech at IAOP’s 2012 Outsourcing World Summit booth # 33 or at www.teletech.com

MAKING AMBITIOUS GOALS REALITY

EXPERIENCE
MATTERS 

For nearly three decades, TeleTech 
has designed, built, implemented, and 
managed superior customer experiences. 


