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The Global Human Capital Chapter
Primary Purpose

The Global Human Capital Chapter is committed to 

exchanging thought leadership, expertise and latest 

findings that will enable world-class delivery of HR 

services, including shared services environments, 

outsourcing arrangements, and the 

selection/optimization of technology within the HR 

arena.
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Areas of Focus
● Discuss Strategic Global Human Capital Outsourcing Practices and 

Challenges.

● Attracting, Mobilizing, Retaining and Developing HR Professionals 

with Defined Outsourcing Capabilities on a Global Basis.

● Discussing Best Practices around People, Process and Technology 

that Enable Efficient/Effective Outsourcing and Drive Measurable 

Value for End Users.

● Sharing Workforce and Talent Planning Methods.

● Benchmark Global Human Capital Service Delivery to Understand 

Competitiveness and to Support the Development of Future Service 

Delivery Strategies.
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Workforce Analytics is More Than 

a Scorecard: Taking the Next Step 

to Actionable Business Decisions

Panel Discussion
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Panelists

Jill Goldstein, Global Offering Lead 

– Talent & HR, Accenture

Rob Sentz, Chief Innovation Officer, 

EMSI/Careerbuilder

Thomas Tisdale, Vice President –

Talent Supply Chain Analytics, 

KellyOCG

Tom Kaminsky, Vice President 

Americas RPO, KellyOCG
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Areas of Discussion

• Access to Workforce Data & Analytics

• Actionable Insights from Workforce Data

• Best & Effective Practices
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Final Thoughts & Wrap-up
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Upcoming Global Human Capital Chapter 

Events 

● January 21 Webinar – Private Healthcare 

Exchanges

● February 16-18th – IAOP Outsourcing World 

Summit
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THANK YOU FOR 

JOINING US!

For more information on IAOP’s Programs 
and Services, email info@iaop.org.
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