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Improving outsourcing outcomes
by connecting you to
the resources you need

About IAOP

The International Association of Outsourcing Professionals® (IAOP®) is the global, standard-setting
association and advocate for outsourcing professionals and the organizations they support.
With a global community of more than 120,000 members and affiliates worldwide, IAOP is
the leading professional association for organizations and individuals involved in transforming
the world of business through sourcing.

85% of IAOP members credit IAOP for

improved outsourcing outcomes
at their organizations.

93% of IAOP’s Certified Outsourcing Professionals® (COPs) say that the designation has had
a positive impact on their careers.
IAOP is supported by senior leaders, executives, managers and professionals from around
the world who share the vision and expertise it takes to design, implement and manage their
companies’ global corporate ecosystems.
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Quick Guide to IAOP Membership & Services
At IAOP we believe that the best way to improve sourcing
outcomes is to tap the collective knowledge and insights
of its practitioners – the global community of outsourcing
professionals.

 An electronic copy of the Outsourcing Professional
Body of Knowledge™ (OPBOK), a 300-plus page guide
to designing, implementing and managing successful
sourcing relationships.

Wherever they are and whether they work at customer,
provider or advisory organizations, these professionals
share a common desire to achieve great business
outcomes and to do so at the lowest possible cost and risk.

 A complimentary subscription to PULSE Magazine & Blog
and the opportunity to submit content.

IAOP also recognizes that every organization is different –
with its own unique needs and goals. As a result, IAOP has
adopted a global leadership structure and has tailored a
wide array of services to fit your individual needs.

 Attending any and all IAOP chapter meetings – held
around the world and via web conferences.

A Global Community

 IAOP’s online e-mail network, where you can ask
questions of fellow outsourcing professionals globally.

If your organization has decided to outsource one or more
functions, then getting your core team of professionals up
to speed and finding the best opportunities, providers and
locations are key. A Customer Corporate Membership does this.

IAOP has members in over 55 countries. Each member
has direct, online access to other members and to IAOP’s
entire portfolio of services. At the same time, each
professional’s interests are unique. For example, a
customer executive working for a multinational financial
services firm in the United States has very different needs
than a small service provider in Ukraine.
To properly serve this diverse global community, IAOP
has built a network of chapters as well as a number
of regional advisory boards. The industry leaders who
serve on these boards work with IAOP to help define the
association’s overall programs and services and to tailor
and shape these programs to meet the varied needs of
members around the world.
IAOP is indeed a global community of sourcing
professionals for sourcing professionals.

Serving the Needs of Customers
at Every Level of Experience
If you and your organization are new to sourcing – and not
even sure yet what you will do or when – then an individual
Professional Membership in IAOP is a great starting point.
For only a few hundred dollars a year, you’ll be able
to learn the latest insights of the global community of
outsourcing professionals through:
 IAOP’s Knowledge Center, Firmbuilder.com, which houses
more than 1,000 articles, white papers, case studies and
presentations.
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For just five thousand dollars a year, Customer Corporate
Members receive unlimited Professional Memberships, the
opportunity to lead chapters and participate on boards and
committees as well as the benefits mentioned above and
two complimentary passes to IAOP’s annual Outsourcing
World Summit.
Corporate Members also receive:
 Corporate Members receive a free 1 year subscription
to any single Global Supply Risk Monitoring Target
($5,000 value)
 Discounts for IAOP’s Certified Outsourcing Professional
(COP) Master Class, where the world’s top outsourcing
professionals take you through an intense three-day
program that will ensure a high-quality outsourcing
outcome for your company.

“The primary reason I joined and continue to participate in IAOP is the access the organization provides
to outsourcing subject matter experts and to current best approaches. While our outsourcing program is
fairly mature, we continue to seek opportunities to make it better. The content available on IAOP’s website
and connections to subject matter experts are resources I use regularly.” – Bill Metz, COP, Walmart
Experienced organizations with extensive experience
face a very different set of challenges. For them, ensuring
that they are staying ahead of the game and that they
are managing their sourcing program consistently and
efficiently is key. For these companies, getting their
outsourcing professionals to the top of the field is critical:
 Involvement in a leadership capacity in IAOP chapters and
committees does this, as does participating as a speaker
or contributor at various IAOP programs, including the
annual Outsourcing World Summit.
 Completing and maintaining COP certification not only
ensures that the individuals leading the company’s
outsourcing program are at the front of the field –
it also motivates and rewards them, ensuring the
company can retain and expand the talent it needs
in this ever-changing field.
 Applying for IAOP’s GEO, the Global Excellence
in Outsourcing Award, is a great way to showcase
your team’s leadership and attract and retain the top
talent you need.

Helping Providers & Advisors
Deliver Better Outsourcing Outcomes
Providers and advisors have many of the same needs as
customers. These professionals also need to understand
how to put together and manage great relationships, and
they need to be experts at avoiding pitfalls. All of IAOP’s
services are, by design, intended to achieve high-quality
outcomes for customers, providers and advisors alike.
In particular, providers, especially those that have just
entered the sourcing market, can benefit from IAOP’s
proven business development and branding opportunities.
For example:
 Having a team of Certified Outsourcing Professionals
gives your firm the advantage it needs to compete
for outsourcing business and the skills your
customers expect.

Experienced providers and advisors know that keeping
themselves and their leaders at the forefront of the industry
is paramount:
 IAOP’s Global Outsourcing 100 (GO100) showcases
leading companies, and many strive every year to improve
their position.
 Showcasing client engagements in outsourcing leadership
sessions at The Outsourcing World Summit is an
excellent way to share and demonstrate your company’s
experience, build stronger relationships and educate
potential buyers.
 Leading IAOP chapters and contributing research and
papers to Firmbuilder.com are additional ways that IAOP
Corporate Membership enables experienced providers
and advisors to showcase their leadership, while
educating executives on their area of expertise
and advancing the topic.
 A number of IAOP certification and training programs
are offered to Corporate Members at significant
discounts, including a low cost means to sample the
COP Master Class.
Advisors and providers may integrate IAOP’s programs
into their offerings to their clients. Frequently, these
companies will encourage their clients to become members
of the association, bring them to association events, and
work with them to integrate the Certified Outsourcing
Professional program, Outsourcing Relationship Health
Check, Certified Outsourcing Specialist (COS) and other
programs into their operations.

To become a member of IAOP or to learn about any of
the association’s programs or services, call or email
Scott Douglas, director, association development, at
+1.845.452.0600 ext.103 or at scott.douglas@IAOP.org,
contact your account executive or visit www.IAOP.org.

 Exhibiting at The Outsourcing World Summit is a
great way to start each year – showcasing your
company’s services to the world’s largest gathering
of outsourcing buyers.
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IAOP Membership
IAOP offers a wide range of memberships – each designed
to address the needs of organizations and individuals
working in the field of outsourcing, offshoring and shared
services.

Professional Membership

Customer Corporate Membership

IAOP Professional Membership is available to individuals
either as part of their company’s Corporate Membership
or on an individual basis. This membership serves the
needs of practitioners working in the field of outsourcing
as customers, providers or advisors. It provides
these professionals with direct, personal access to
association services.

Customer Corporate Membership is for organizations that
are currently outsourcing or are considering outsourcing.
This membership provides organization-wide access to
the association’s research, training, certification and
networking programs — all designed to help companies
achieve better business results through outsourcing.

Benefits include:
 Outsourcing Professional Body of Knowledge
(OPBOK) – A cohesive and comprehensive outline of
the commonly accepted practices and skills required to
ensure outsourcing success
 IAOP Chapters – Unlimited participation (both in person
and via webinar), including access to proceedings from
all IAOP Chapter meetings globally
 Firmbuilder.com – Access to more than 1,000 articles,
studies, reports and conference presentations
 PULSE Magazine – Complimentary subscription to
IAOP’s official publication and blog, and the opportunity
to submit content
 Personal Profile – In the IAOP Members Directory,
creating visibility throughout the industry
 Member Discounts – Significant savings for conferences,
including The Outsourcing World Summit, training
programs such as the Certified Outsourcing Professional
(COP) Master Class and other association products
and services
 Outsourcing Professionals’ Guide to Corporate
Responsibility – Receive a 25% discount on this eBOOK
 Member Services Desk – Complimentary access to
information, referrals, knowledge sharing, networking,
employment and business development activities
from IAOP

Benefits include:
 Unlimited Professional Memberships – To share
with your outsourcing team. (See benefits of Professional
Membership.)
 The Outsourcing World Summit – Two complimentary
full-access passes and invitations to customer-only
networking opportunities. Significant member-only
discounts on additional passes
 Chapters – Opportunity to lead an IAOP Chapter
organized by geography, industry or topic, as well as
the opportunity to participate in a leadership role on
IAOP boards and committees
 Professional Development – Further develop
professional skills and knowledge by encouraging team
member industry participation through research, writing
and speaking
 Global Supply Risk Monitor – Corporate Members
receive a free 1 year subscription to any single Monitoring
Target ($5,000 value) and a 20% discount on subscriptions
to any additional Monitoring Targets
 Certified Outsourcing Professional (COP) Program –
Discounts and other member-only benefits to support
better outsourcing outcomes through professional
training and certification
 PULSE – Recive ½-page ad in any digital issue in the
official publication of IAOP and a 25% discount on
advertising in other issues
 Outsourcing Professionals’ Guide to Corporate
Responsibility – a complimentary eBOOK
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“Outsourcing has become a key strategic lever for organizations globally. IAOP is leading the charge to help
advocate and develop the profession and the professionals that are the human capital behind this lever. IAOP
is doing for outsourcing what the AICPA has done for the accounting profession. Buyers, providers and advisors
benefit from the IAOP education, standards, advocacy, outreach and resources. At the same time, the members
strengthen IAOP and the profession.” — Atul Vashistha, COP, Founder & Chairman, Neo Advisory & Neo Group

Provider/Advisor Corporate Membership
Provider and Advisor Corporate Membership in IAOP
provides not only most of the same corporate and professional
development benefits that are provided for Customer Corporate
Members, but additional benefits specifically designed to
support your company’s business development efforts.
Benefits include:
 Five Professional Memberships – To share with your
outsourcing team. Unlimited additional Professional
Memberships at 50% discount
 The Outsourcing World Summit – Two complimentary
full-access passes and invitations to Provider/Advisor
networking opportunities. Significant member-only
discounts on additional passes
 Chapters – Opportunity to lead an IAOP Chapter
organized by geography, industry or topic, as well as
the opportunity to participate in a leadership role on
IAOP boards and committees
 Professional Development – Further develop
professional skills and knowledge by encouraging team
member industry participation through research, writing
and speaking

Plus…
 Corporate directory listing, banner ad, and event
posting on IAOP’s website – visited by
150,000 sourcing professionals annually
 Business development at IAOP’s annual membership
event, The Outsourcing World Summit
 A ½-page color ad in the digital edition of the
Summit edition of Pulse Magazine
 10' x 10' complimentary exhibition space in the
Global Services Mall*
 Two additional booth-only passes
 Opportunity to sponsor an Outsourcing Leadership
Session at a discount, showcasing your company’s
success in serving an outsourcing client
 Participation in IAOP’s Global Outsourcing 100 –
Complimentary application for inclusion on IAOP’s
premier list of the world’s best outsourcing service
providers and advisors (judging is independent and
no guarantee of inclusion or ranking is implied)
* Alternate benefits may be available on a limited basis
for companies that would prefer not to use booth space.

 Global Supply Risk Monitor – Corporate Members
receive a free 1 year subscription to any single Monitoring
Target ($5,000 value) and a 20% discount on subscriptions
to any additional Monitoring Targets
 Certified Outsourcing Professional (COP) Program –
Discounts and other member-only benefits to support
better outsourcing outcomes through professional training
and certification
 PULSE – Recive ½-page ad in any digital issue in the
official publication of IAOP and a 25% discount on
advertising in other issues
 Outsourcing Professionals’ Guide to Corporate
Responsibility – a complimentary eBOOK
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IAOP Member Services
IAOP membership provides access to a wide range of
services designed to help you and your organization
improve outsourcing outcomes.
Many of these services are included as part of IAOP’s
Professional or Corporate Membership, with discounts
available for use beyond the level provided. Some services
are also available separately at a higher, non-member rate.

IAOP Chapter Network
Through its active and expansive chapter network, IAOP
members can share their expertise and find knowledge on
best practices for specific industry segments, topics and
geographic areas within outsourcing.
Chapter Structure
IAOP chapters provide a framework for members to
collectively focus on professional development, networking
and the advancement of outsourcing within specific areas
of common interest.
Chapters are led by IAOP Corporate Members and their
designees.
Chapter participation is free to IAOP Professional
Members. Since IAOP members are members of the
association, and not of a specific chapter, they may
participate in as many chapters and chapter meetings
as they wish.

IAOP’s Knowledge Center,
Firmbuilder.com
Firmbuilder.com is the industry’s premier repository of
outsourcing information, with over a thousand articles,
studies, white papers, reports and conference proceedings
available.

IAOP’s Knowledge Center

Non-members may attend one meeting as a guest.
Chapter Leadership
Leading an IAOP Chapter, a benefit of IAOP Corporate
Membership, establishes an organization and its
professionals as experts on the specific outsourcing topic,
industry or geographical area of the chapter and is a
powerful tool for thought leadership, and professional
and business development.

Information on Firmbuilder.com is organized by subject,
stage of the outsourcing process, industry and function –
making it easy to find exactly the information you need.
With new articles loaded regularly, Firmbuilder.com takes
the hassle out of finding documentation that will help you
and your organization design, implement and manage
simple or complex outsourcing engagements.

“I joined IAOP quite a few years ago after finding their industry research at Firmbuilder.com among the
best in the industry. Since then, I have enjoyed various networking opportunities with its members and I am
personally honored to have earned the Certified Outsourcing Professional designation. The people at IAOP
have demonstrated leadership in the industry and have helped me to excel both personally and professionally.
Anyone in the field of outsourcing (clients, providers and advisors) will realize the many benefits of membership.”
— Paul Fisher, COP, Director, North Area Sales, Diebold Incorporated
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Global Supply Risk MonitorSM
Powered by Neo Group

Global Supply Risk Monitor is a unique web-based product
that enables clients to monitor, predict and manage the
various risks in their services supply chain (captive centers
and outsourced services such as ITO, BPO, KPO etc)
across countries, cities and suppliers, in real-time.
Global Supply Risk Monitor is powered by Neo Group,
a leading global firm focused exclusively on the managed
services industry, helping buyers, suppliers, governments
and trade bodies better leverage global services and
mitigate risks.
This exclusive IAOP Corporate Member benefit worth
more than $6,500 includes:
 A free 1 year subscription to any single Monitoring
Target ($5,000 value). Members can choose to monitor
any single country, city or supplier*
 10 licenses to Global Supply Risk Monitor web-access
 20% discount on subscriptions to any additional
Monitoring Targets
* Supplier GSRM subscription available to only buyers
& advisors

PULSE Magazine & Blog
Available bi-monthly online,
Pulse magazine features
in-depth coverage of the industry,
issues, trends, geographies and
vertical sectors and functions;
thought leadership and case
studies, probing Q&As, C-level
interviews and profiles; as well as
exclusive and insider coverage of IAOP events, programs,
awards, research, training and certifications and surveys.
And because the pace of change is faster than any
magazine can publish it, we’ll bring you regular updates,
breaking news and live coverage as it happens with our
Pulse blog from IAOP and guests – an online community
where you can interact and engage with professionals like
you on all sides of an outsourcing relationship.

IAOP members receive:
 A Free Subscription – All IAOP Professional Members
receive PULSE magazine bimonthly, which also includes
free access to breaking news and content on the blog.
 The Opportunity to Get Published – IAOP Professional
Members are eligible to submit content for PULSE.
Member stories will be published in IAOP’s Knowledge
Center, Firmbuilder.com, with top stories appearing in
the magazine edition.
 Advertising discounts of 25% off published rates
(Corporate Members only).
As the official magazine of IAOP, you will truly be an
insider with exclusive content and coverage that you
won’t find in any other publication in this industry.
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IAOP’s Outsourcing World Summit, Regional Events & Executive Forums
IAOP hosts the world’s best-known and most highly
respected executive conferences on the topic of
outsourcing. Every IAOP event is first and foremost about
learning, and its programs are designed by the leaders in
the field – IAOP’s global network of members and affiliates.

The Outsourcing World Summit®
The Outsourcing World Summit, IAOP’s annual global
gathering, is where outsourcing customers, providers
and advisors come together. Game-changing ideas are
shared. The latest trends and opportunities are identified.
And, hundreds of millions of dollars of business deals are
initiated and made.
First produced in 1998, the conference series has been
held over 30 times on five continents and is renowned
for the quality of its speakers and the depth and breadth
of its educational programs. The Summit is keynoted by
top business, academic and government leaders, and
complemented by dozens of in-depth breakout sessions
and case studies for customers and providers.
Why Attend
Top outsourcing customers from around the world come
to the Summits to share their company’s outsourcing
experiences and exchange ideas. The balanced mix of
attendees creates an
exceptional venue for
“I very much enjoyed
learning, networking and
The Outsourcing World
business development.
Summit. It was the best
This annual three-day
event offers delegates a
full and comprehensive
learning environment from
educational sessions, to
pre- and post-conference
workshops and networking.

professional conference
I have ever attended!”
— Kelly Sawyer, COP,
Teleflex Medical

Attending The Outsourcing World Summit is a unique
opportunity to dialog with active players in the outsourcing
industry from a wide diversity of experiences, offering
delegates the latest insights and new opportunities to
achieve outsourcing success. Here are just some of the
events that make the Summit special:
 Customer-Only Networking – Join fellow customers
for in-depth experience sharing
 Provider/Advisor-Only Networking – Join other
providers to share your experiences and network about
the unique challenges you face
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 Pre- and Post-Conference Workshops – Helping you
learn about, quickly achieve or maintain the highly coveted
Certified Outsourcing Professional® (COP) designation
 Awards Luncheon – Recognizing inductees for
IAOP’s Outsourcing Hall of Fame, GEO and Member
of the Year award
 Global Outsourcing 100 – The 100 companies selected
are published at The Outsourcing World Summit, with
the ranking unveiled in a special advertising section in
the spring Fortune 500 issue of FORTUNE® magazine
 Global Services Mall and Networking Receptions –
Bring the event’s delegates together for networking,
professional and business development, and to share
cocktails and hors d’oeuvres
Why Sponsor
By sponsoring a Summit, service providers and advisors
gain a proven, unparalleled opportunity for brand
awareness and influence on the thinking and decisionmaking of client executives worldwide. Support of IAOP’s
Outsourcing World Summit directly demonstrates the
commitment your firm has made to leadership and
excellence in outsourcing. A wide range of sponsorship
opportunities – one for every purpose and budget –
is available.
All IAOP Corporate Members receive two complimentary
passes to IAOP’s annual Summit. Additional passes are
available at significant discounts. Provider and Advisor
Corporate Members receive additional complimentary
space in the Summit’s Global Services Mall on a 1st-come
1st served basis.

IAOP Regional Events
& Executive Forums
IAOP regularly complements its Outsourcing World Summit
with targeted executive forums dealing with specific topics
– such as outsourcing governance and human capital
management – and with outsourcing forums in specific
regions of the world. Over the past few years, these
regional forums have been held in Europe, Asia and Latin
America. Executive forums are designed with the input
of the association’s membership, and participation and
sponsorship opportunities vary with each event.

Corporate & Professional
Development

 Keep you up-to-date. IAOP continually updates its
OPBOK™ and standards to ensure that our credentials
actually reflect the current skills, knowledge and best
practices you need to succeed.

IAOP is the only organization whose Training & Certification
program was developed surrounding a published set of
industry approved standards. The IAOP Body of Knowledge
encompasses valuable tools for outsourcing professionals
who want to create the most successful outsourcing
relationships whether they are customers, providers or
advisors of outsourcing services. The library includes The
Outsourcing Professional Body of Knowledge (OPBOK)
- a 300-plus page guide to implementing the Outsourcing
Professional Standards (OPS), Code of Ethics and links
to IAOP’s bookstore, COS standards and requirements.

 Encourage professional growth. You never have to
worry about IAOP certifications becoming obsolete. Our
recertification program requires you to earn continuing
education hours (CEHs), which encourage you to
continually develop your skills and stay current as the
profession evolves.

IAOP certifications:
 Are flexible. IAOP certifications are not based on one
specific business model or methodology, so they’re flexible
and adaptable. Whether you’re a professional in shared
services, global business services or any other sourcing
environment, the skill set is transferable.

 Help you get ahead. IAOP certifications offer financial
benefits —certification positively impacts salaries —
and helps you stand out and better market yourself to
prospective employers.
 Are renowned throughout the world. Part of
that marketability comes from the prestige of IAOP
certifications. IAOP has provided outsourcing professional
certifications for over a decade, and our COP credential
was the first one designed specifically for sourcing
professionals. There are over 500 COPs from over
30 countries around the globe.

Certifications
Certified Outsourcing Professional® (COP) Family of Certifications

Certified Outsourcing Professional® (COP) Family of Certifications
DE FACTO STANDARD

aCOP

COP

Associate Certified
Outsourcing
Professional

Certified Outsourcing
Professional

New to the Industry - Mid-level Executive

Mid-Level Executive - Expert Level

•
•
•
•

Knowledge based
COP Master Class required
Must Pass COP Exam
Attainable immediately for mid-level
outsourcing professionals
• Good goal for beginners

• Experience & knowledge based
• COP Master Class not required, but
recommended
• Must pass COP Exam
• Attainable immediately for experienced
outsourcing professionals
• Good goal for mid-level outsourcing
professionals

COP-Specialized
COP-Gov
COP-BD

Advanced Level Specialist

• Specialized certification for advanced
level outsourcing professionals in
Governance and Business Development
• Must be a COP
• Must document 3 years of specialized
experience
• COP-GOV or COP-BD course required
• Must pass specialized exam
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Certifications
Certified Outsourcing Professional® (COP)

aCOP

The Associate Certified Outsourcing Professional™ (aCOP)
is a knowledge-based designation and offers recognition
to practitioners who are starting a career in outsourcing,
as well as mid-level team members. This certification
denotes that the individual has a sufficient knowledge of
the Outsourcing Professional Body of Knowledge (OPBOK)
to generally ensure high-quality outsourcing outcomes.
aCOP certification can be applied to on the-job experiences
that develop growing levels of competence in sourcing
engagements.

COP

COPs are mid-level to expert level executives. Globally
recognized and demanded, the Certified Outsourcing
Professional® (COP) credential demonstrates to employers,
partners, and colleagues that the individual has both the
experience and knowledge needed to design, implement,
and manage outsourcing initiatives with a high probability
of achieving the organization’s intended outcomes. As
the demand for skilled sourcing professionals is critical,
practitioners who hold the COP designation are well
positioned to provide the professional skills necessary
to lead sourcing teams and achieve successful results.
This certification is the de facto standard. Individuals
who carry the COP designation after their name enjoy
a high level of credibility from fellow credential holders,
employers and peers.

COP-Specialized

The COP-Gov and COP-BD designations recognize
experienced practitioners for their knowledge and skill in
the areas of governance and business development. The
COP-Specialized designation indicates a high level of
experience, knowledge and skill in the specified area. You
must be a COP before obtaining a specialized certification.
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The Certified Outsourcing Specialist™
(COS) Family of Certifications
The COS family of certifications recognizes individuals
primarily involved in the delivery of outsourcing services.
Although the primary intent is to serve the needs of
the provider community, certifications in this family
may also serve the needs of the customer (i.e. shared
service centers) and advisory communities. COS family
of certifications are aligned with specific jobs areas of
responsibility. COS certifications enable individuals, the
companies they work for and the customers they serve to
consistently validate a worker’s specific knowledge, skills
and experience in the delivery of outsourcing services.

The specialist family includes:
 Certified Outsourcing Specialist-Foundation Principles
(COS-FP)
 Certified Outsourcing Specialist- Human Resources
(COS-HR)
 Certified Outsourcing Specialist-Finance & Accounting
(COS-F&A)

Training
IAOP brings a vast array of educational opportunities to the
outsourcing community. While some lead to professional
certifications, others give both the individual and the
corporation a broader knowledge of the end-to-end
standards, practices and processes that define a successful
outsourcing relationship. Training from IAOP comes in the
form of learning webinars, educational conferences, forums
and chapter presentations, live classes taught by IAOP
Authorized Trainers, online self-study courses and courses
delivered by one of our many Certification & Professional
Development Partners.

COP Master Class
Whether your goal is to arm yourself with the skills and
tools necessary to begin improving your outsourcing
outcomes immediately or become an Associate Certified
Outsourcing Professional (aCOP) or Certified Outsourcing
Professional (COP), IAOP offers the de facto training to get
you to your goal - the COP Master Class.

“The COP Master Class and the pursuit of the
designation was an eye opening experience to the
large world of outsourcing. I gained what I aimed for
and more through these endeavors. For those that
are looking to join a network of professionals in an
ever changing industry and the desire to have a
pulse on the latest strategies to share with their
vendors and customers alike, look no further.”
— Joe Tocco, COP, 2nd VP, Cassidy Turley
The COP Master Class is an integral part of the Certified
Outsourcing Professional (COP) family program. It
provides outsourcing professionals — whether they work
as customers, providers or advisors — with an intensive
learning experience on the state-of-the-art, end-to-end
process for outsourcing success. Individuals who complete
the course will not only earn 75 points toward their COP
designation, but also will immediately be able to improve
outsourcing outcomes at the organizations with which
they work. The COP Master Class, either live or online, is
required training for the new aCOP certification.

Governance Workshop
IAOP presents a one-day intensive Governance Workshop,
based on content from the OPBOK, that presents
exceptional training on outsourcing governance. This
workshop fullfills both educational needs as well as gains
15 points towards COP certification (and 8 points towards
COP Recertification). This is a required qualifying course
for the new advanced COP-GOV certification. This is
IAOP’s most popular workshop, which is typically delivered
live piggy-backed to our North American COP Master
Classes. The class is delivered to individual professionals
both through in-person public classes as well as through a
self-paced online format.

Service Provider Business Development Workshop
IAOP presents a one-day intensive Service Provider
Business Development Workshop that delivers exceptional
training on outsourcing business development focused
on sales and marketing. This workshop fulfills both
educational needs as well as gains 15 points towards COP
certification (and 8 points towards COP recertification),
and is a required qualifying course for the new advanced
COP-BD certification. The class is delivered to individual
professionals primarily through a self-paced online format,
but may also be delivered live either in a public or on-site
private format by IAOP Authorized Trainers.

Organization Wide Training Options
Whether the organization is a customer, provider or
advisory firm, having certified professionals working on
a project demonstrates a commitment to outsourcing –
and to doing it right – that commands greater respect and
leads to a more professional and productive business
environment. IAOP has several options to help companies
bring larger groups of people through the program. These
options, from bulk seating to in-house classes, can save
firms anywhere between 35 to 50 percent of our
regular pricing.
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IAOP Award Programs
IAOP award programs are designed to showcase the
best companies, best teams and best leaders in our
field. In so doing, IAOP not only helps to recognize their
accomplishments, but also helps to set a standard of
excellence to which others can aspire.

The Global Outsourcing 100 and
The World’s Best Outsourcing Advisors
IAOP annually conducts an independent assessment
of the capabilities of outsourcing service providers and
advisors, and based on this assessment, publishes
The Global Outsourcing 100 and The World’s Best
Outsourcing Advisors lists.
Companies opt-in to apply for inclusion on the lists
by completing an online application at www.IAOP.org/
GO100. Applications are then judged by an independent
panel of experienced outsourcing buyers on four
critical characteristics: size and growth; deliverables
excellence; programs for innovation; and corporate social
responsibility.
Companies of all sizes, from around the world and from
across the entire outsourcing industry - information
technology outsourcing, business process outsourcing,
facility services, real estate, design, testing, manufacturing
and logistics just to name a few – can apply for inclusion
on these lists. IAOP Membership is not required nor is it
considered in compiling the final lists.
Each company selected for The Global Outsourcing 100
is recognized by IAOP on its website and at various
events and programs throughout the year, and in a
special advertising feature in FORTUNE® magazine,
reaching the magazine’s worldwide circulation of over one
million and readership in excess of five million.
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The IAOP/ISG Global Outsourcing
Social Responsiblity Impact Award
(GOSRIA)
The IAOP/ISG Global Outsourcing Social Responsibility
Impact Award (GOSRIA) was established to recognize
service provider excellence in Corporate Social
Responsibility (CSR) activities. IAOP’s CSR Committee
and ISG specifically seek to acknowledge the achievements
of outsourcing service providers committed to a CSR
program that fosters community, workplace training,
communication, environment and giving. The independent
GOSRIA judging panel made up of IAOP CSR Subcommittee members selects the IAOP Global Outsourcing
100 applicant that has demonstrated exemplary leadership
and ongoing commitment
in its CSR activities.
The GOSRIA award
winning service provider
is honored at the annual
IAOP Outsourcing
World Summit.

The Outsourcing Hall of Fame
IAOP’s Outsourcing Hall of Fame is one of the most
prestigious awards available to individuals working in the
field of outsourcing. The Hall of Fame is unique in that it
recognizes individuals not only for their contributions to
the management practice and industry of outsourcing, but
just as importantly for their contributions to society at-large
through outsourcing.
Inductees are generally senior executives working in the
field as customers, providers, or advisors who have made
significant contributions to both business and society
through outsourcing over a period of years. Recipients
of The Outsourcing Hall of Fame award are selected by
IAOP’s Advocacy & Outreach Committee and are inducted
into the Hall of Fame at The
Outsourcing World Summit
or an IAOP executive forum.
To see past inductees or
to recommend a leader
in our field for induction,
visit www.IAOP.org.

GEO – IAOP’s Global Excellence
in Outsourcing Award

GEO

IAOP recognizes annually
outsourcing professional
teams at customer
IAOP’s Global Excellence in Outsourcing Award
organizations that are
leading the effort to
better serve their customers and make their companies
more successful through outsourcing.
Awards are given in two categories:

The GEO Award for Best Practices recognizes the
company’s outsourcing team for its leadership in defining,
implementing and managing outsourcing relationships that
significantly contribute to the company’s overall success.
The work of the teams is judged based on both process
and results, irrespective of the nature of the functions
outsourced or the regional or global scope of their efforts.
The GEO Award for Innovation is given to a team that has
recently implemented either a new outsourcing relationship
or new outsourcing approach that is groundbreaking and
worth special attention by other organizations. The goal
is to recognize a practical innovation that has produced
measurable results.
Nominations open in June and close in September.
Winners are advised by year-end and recognized at the
subsequent IAOP Outsourcing World Summit in February.
Only teams able to participate in person at the Summit’s
award ceremony and be featured in other publicly held
programs around the awards should apply.
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